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ONLINE BANKING FAQ'S

What is Single Sign On?

Single Sign On will get you access to Online Banking and Bill Pay using one User ID and
Security Code.

How can | better organize my accounts on the Bank IT screen?

Your accounts end up in a random order, including all of the account you are joint on. To
reorganize this you can go to the Self Service tab, Account List, click on the blue link for the
account and rename that account how you want.

Overview BankIT Bill Payment Self Service
Account List
Account Type Selected for Home Banking Bill Pay Status
E L F 2) CHECKING Checking Selected Delete
agle ederal 143) PERSONAL Loan Selected Delete
CREDIT UNION 144) MORTGAGE Loan Selected Delete
Renew Rethink Relationships 145) CAR Loan Selected Delete
146) VISA Credit Card Selected Delete
1) SAVINGS Savings Selected Delete
1) ESCROW Savings Selected Delete
Overview Bank IT Bill Payment
Mail IT Personal Options
Overview Bank IT Bill Payment Self Service
Compose New Mail Personal Information
Inbox Messages Preferences

Qutbox Messages
Saved Messages

Account List

Security Information

Aais Change Logon ID

Transfer Alert Change Security Cade

BillPay Alert Change EA Challenge Questions
General Alert Change EA Image

Alert History

Account Mumber
Account Type
MICR Number

Account Details

Checking

Change Name to
whatever you want.

IFyou would prefer to select the name by which your accountis displayge enter your desired name in the Nickname field.

Nickname

Statemant Name

2) CHECKING

For purposes of exporting information into your Personal Financial Manager, enter a desired name in the Register Export Name field.
Register Export Name

Select for Bill Payment B

Where do | make a Cross member Transfer?

Cross member accounts that have been set up with the credit union, are available through
the “Bank IT” screen, Deposit Transfer, Immediate. Cross member accounts show asterisks
where the balance should be. Since joint accounts now show in your account list you can do
transfers between accounts directly.

*Note: If your balance doesn’t reflect your transfer, log off and log back on to online banking.
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Bank IT

CONTACTUS | HELP | EXIT

Overview Bill Payment Self Service

Account Summary | Deposit Transfer | Scheduled Transfers | Transfer History | Accountto Account

Immediate Scheduled
FROM Mot Set ~ FROM Mot Set -
L Not Set v To NotSet -
Amount
. Amount
TIxxxx=1-—-Savings $0.00
Txxxx=2 - Checking S0.00 Mext Date ] I
1xxxx=11 - Savings $p0.00
1X¥®X =143 —-[oan $0.00 Frequency Only once -
Txx=x =144 - Loan % p.00 MNumber of

Txuxx=145-Loan $0.00

Ixxxx =146 — Credit Card
1xxxx-1—-Savings $™*
1xxux:2 — Checking §7*

1xxxx:2 - Checking §7™*

Eagle Louisiana Federal Credit Union
1-888-281-8485
225-927-1900

When will | be able to see my check images?

There will be a 24 hour delay once you enroll before check images will be available.



What is Account to Account Transfer?

New in Online Banking is the Account to Account transfer. This allows you to move funds
between Eagle and another financial institution and vice versa. See the Introduction link for
more information.
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Overview Bank IT Bill Payment Self Service

Account Summary | Deposit Transfer | Scheduled Transfers | Transfer History || Account to Account
Introduction | Schedule Transfer | Review Transfers | Transfer History | Manage Accounts

CONTACTUS | HELP | EXIT

FROM Account Not Set A ?.—.?n igise: nﬁi:agiﬁier
TO Account Not Set - will be charged for
Amount Fr:?rr::nsr]lc ﬁgiiosrfs atg ee.
Transfer Date i ! Zﬂ;ﬁ:bﬁluiittt;%
Frequency Only once - funding account on

the requested
Transfer Date. Funds
will be in the
destination account
OK Cancel within 4 - & business
- days after the
Transfer Date. The
timing can vary
depending on the
institution.

Mumber

Eagle Louisiana Federal Credit Union
1-888.281-8485
2259271900

Can | access my Online Banking from my cell phone?
Yes. See below for the URL needed for your device.

online Banking supports avariety of protocols (services) for handheld wireless devices. To access your secure electronic banking
site, you need Internet access to your accounts, and your wireless device must be browser-based and web-enabled. Depending
on your data plan with your cellular provider, charges may apply.

On your handheld device, bookmark one of the following URLs:

» HTML services:
hitps:/fwww. netit.financial-net.com/eaglefederal-pda

» WML service:
hitps /iwww.netit financial-net.com/eaglefederal-phone/cgi-bin/ebs

* HOML service:
hitps /www netit financial-net. com/eaglefederal-phonefindex. hdmi

Please refer to your cell phone owner's manual or cellular provider if you need instructions on how to establish a bookmark
or to determine if your device supports HTML, WML or HDML service.
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BILL PAY FAQ’'S

How do | enroll in Bill Pay?

There is no enrollment form for Bill Pay. Once you have logged into Online Banking you can
click on the “Bill Payment” tab, then on Get Started and you are enrolled. You can start
setting up your bills.

Can | receive Bill Pay Alerts on my cell phone?

Yes. You can customize what email alerts you want to receive by going to Self Service, Bill
Pay Alerts. Select the alerts you want to receive.

Eagle”) Federal
Renew Rel‘hinlk Relationships
Eagle”) Federal

CREDIT UNION
Overview BankIT Bill Payment Self Service

Renew Rethink Relationships

CONTACTUS | HELP | EMdT

Mail IT Personal Options
Compose New il Personal Infrrnation Overview Bank IT Bill Payment Self Service — — =
Inbox Messages Prefarences 1o "'é'-'l- address o
Oulben Messages Account List |__BillPay Alert 3ppear Delow
Saved Messages
Matify me whan You must et up an

email address before

Any of my indhidual payments exceeds S satting up alerts. To

On Sunds 14 Week = change or add
wRCunty On Sunday With 3 list of my scheduled paymant for me Weel o oradd
Ghange EA Challangs Questons A TERANE RS BOSN 30360 04 N3N0 adw’m:s"ses. mad

Genaral Alerl Change EAImage

Alae Hisbary Wit a remindee 2 T dapls) Before the schodulbd paymant date.

A payment | scheduled is unatle to process

Afinal In a series of recurring payments | 5e%up has completed

A merchant notibes you at there |5 a problem win one of my payments
A Fou T3t my hag changed

Ly SCC0UNE IS CRAONBa fod 3 pAyMent whan 3 S1p pay it esued

3

Eagle Louissana Federal Credit Union
18882018485
2259271900

What happens when a bill payment doesn’t get sent electronically?

When adding merchants that will not receive payments electronically, a check will be mailed.
You need to make sure that the date you enter as the Pay Date, is the date you want that
merchant to receive the check. A check will be mailed four business days before the Pay
Date. Example below shows that a payment was entered on 9/4/09 to be received by the
merchant on 9/10/09. If the Pay Date was set to 9/30/09 then a check would be cut on
9/26/09 to that merchant.
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My Profile

Manage My Bills | My Accounts

Bill History

Payment Center

Welcome Entering payment on

'ﬁm’_‘? TRANSACTIONS GUARANTEED
Friday, September 04, 2009 j0/4/09 to be received GUARANTEED Jaie CheckFree
-  ————  hv9/10/00. [

Payment Center

Y¥ou can pay these bills from the following account.
Pay From | CHECKING ~ XXXXX ~
Preferred Account

Pay Date is the
date the biller
receives a
payment check.
The maney is

Features Biller Name - Amount Pay Date
X withdrawn from
@Eg ATETBllBellsouth 5| | | |EA|| | 12141516817 18 19 | your payment
~ account on the
@ ATET Mobility $| | | | B= 20212223 24 25 26 Pay Date or
ey 27 28 29 30 when the biller
@ Cox Communications $| | | | B cashes the
01902 October 2000 check. Tell me
%ﬁ Entergy Guif States L ouisiana $| | | | @ ober more...
~14548 S M TW T F S
Dr. John Smith $js0.00 | |o9/10/2009 | G 1.2 3
©ij SIAIE EARMFIRE AND 5| | 1 == 4 8 6 ¥ 8 9010
CASUALTY COM 111213141516 17
:“25{' 18 19 20 21 22 23 24
Waste Management 5| | |EE || | 25 25 27 28 29 30 31

Make Payments
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How to enroll in Online Banking and Bill Pay

Screen 1: You will need your member number and Service 24 Telephone System PIN
(Personal Identification Number), your social security number and the numeric number of your
street address.

unlinecc N E le" YFed | Re
[ ¥ t) g e edera New R X
"‘ / ethinc Relationships

Getting Started Step 1: Enroll

Demo Thank you for your interest in online banking. To begin online banking, please fill in the fields below, then read and accept the
Terms and Conditions.

About Security

B By clicking OK below | acknowledge that | have read and agree to the Terms and Conditions.
Enroll Online

Wireless

Logon
Member Number

PIN
Social Security Number

Address Number

Example:100 Main Street, Apt. 123 Enter: 100

Eagle Louisiana Federal Credit Union
1-888-281-8485
2259271900

Screen 2: On the following screen you will need to enter your email address, create a Logon ID
and an 8 digit security code that must have 2 letters and 2 numbers, example x1xxx1xx. If you
don’t have an email address you can enter your first initial and last name @yahoo.com. This
will not open you an email account, but will satisfy the required field.

ccess

Eagle” ) Federal

Renew .
Rething Relationships

Getting Started
g Step 2: Setup

Demo Setup your login and security information.

About Security

Enroll Online Email Address

Wireless Logon D

Ll]g[)ﬂ The logon ID must between & and 50 alphanumeric characters.

Security Code

The security code must have exactly 8 characters with at least 2 alphabetic and 2 numeric character.

Verify Security Code

Eagle Louisiana Federal Credit Union
1-888-281-8485
2259271900

Screen 3: You will see a confirmation screen showing your Logon ID. Click on “Click Here” to
proceed to the logon page.

onlineCE N Easgle” )Fed | Ren
[ @ t) agle edera €W Reth:
N ‘ [ ethink Relationships

~

ing Starte .
Getting Started Step 3: Confirmation

Demo
Your Logon |D js X¥XEXEKEX

About Security

. To retain a copy of this information, please print this screen using the printing option in your browser.
Enroll Online

Wireless To proceed to the logon page Click Here

Logon Eagle Louisiana Federal Credit Union
1-888-281-8485
225-927-1900




You will now go through a simple three step enrollment process for Enhanced Authentication.

Step 1: First chose an image and secret phrase 6-20 characters long know only to you.

Step One

E A E

You can accept the current image, or click the “change image” link o selbed a3 diflerent image and then enter a phrase,

When you are done, be sure fo click the Hext button to continue - do not press the ENTER key or the BACK button during enroliment il you have
questions about Enhanced Authentication, please contad Cuslomer Sendoe.

THIS IS STEP 1 OF 3 EASY STEPS. FOR BEST RESULTS, CLICK THE HEXT BUTTON BELOW TO COMPLETE ENROLLMENT.

All Belds are reguired

Your Phease: |Laveh]

Enler a phrase between 6 and 20 characlers {including spaces). Do not
nclwde special charachers.

Step 2: Select three challenge questions and answers.

Seep Twa
il ind] Bofenrile” scrh | o cillitient
Lﬂﬂhm FABAAE k) ety
L i vy Lia Asmwepis Co0 be Fom 1.0 characies in lenglh, Thids geeitond wil B uied 8 conlism youl slenify miee pou bog o0 wilh § compuled

1]
[hat is gfgrerd Fom Py oo

[When you ane Sone. b are ' chok Bve et baBon Be ConSnc - G il prass T ENTER iy ©f By BACK buion Surnng encolimaent
o havw gueidons sboul Enharosd duferBrabion pleace 0ontad Cunlomer Serdce

[THER 1% ETUF 308 JIATT LI0PE 106 B 8T RE 540 TR CLECK Tl WEAT BRITTOM BEL OV TO COMNTRAN | S0y | RN,
jo0 Bbicti st becpumred
Chaben CRRARON 1 | b wha iy wa o bigh achoc™ A ramms o iy anly) ]
Voul sniwe | Adinglen
Chlprge QUesBon 7 West s P tes e of poe S —espe ]
Tour wnawet | By
e (raBor 1 Wial mis s Pt s S g ﬂ

T T Fgust ol

Step 3: Confirm your image, phrase and challenge questions.
AW s Pl

mﬂ'mmnmu'whmmmwm

OBl T e Chublbpnegs QUEVBORS" BNk 1) Chnds pouf QUEILSnT O BT

To corliem phod formaion, e T Menl BuBos - 30 Hol preds Te ENTER bey o Tos BACK bullen Sufng esrolment
Chck Cancel i guil wilhal S0 poul changes

I pou Piave guesions about Enfanced duthentcaton, pheate conted Cupiomer Seraoe

YO MIST CLICK THE WEXT BUTTOM BELORWY TO COMPLETE FOUR ENROLLMENT.

Vi bmudpe aed Ploranic  Lovely

PASSMARES "

et e Wi i, B a1 ]

Yo Chalionge OuesBons and Answersc (What iz pous BaTees medde name?
Himen
Whal wirs T brsl name of pour firsl manager?

Darenrty

Wihial was pou Enveele reslaurast in colege?
Hingsdons

arge aEnce QUellong

¥iéma maral ChCR D MEXT Butiin bo Brnth ond olite.




After enrolling in Enhanced Authentication, you will see your image and phrase the next time
you log on.
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If you log on from a PC that is different than the PC you used for setup, the system will present

one of your Challenge Questions. This is used to verify your identity and to help prevent
fraudulent logon attempts.

Faduainc arad Bamtlvis i ation b iy viar Bicatson
Fraase anvanr e liowng goeshon fo verily your idestnly. Ciick the Contimie Sution when vou are done - do rot eess the ENTER key
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Once you have logged in the Overview screen will appear. You can change this if you prefer to

have the Account Summary screen come up first. Go to Self Service, Preferences, under
Start Page you can choose Account Summary or Overview.

dCCess

on%“;)

You can customize what accounts
show here on the Self Service tab

Bank IT Bill Payment

CONTACTUS | HELP | EXIT

Overview Self Service

Balances

Alerts & Notices

Account Actual Available  Security Code Reset
2) CHECKING $000.00 §00.00 | vour Temporary Security Code
146} VISA 5 00000.00 $000.00 Temporary Password Reset

View All AccoL

Recent History - 2) CHECKING

Security Code Reset
Temporary Password Reset
View All Alert History

Date Description Amount

08/31/2009 MERCHANT SALES DRAFT 50.00

08/31/2009 MERCHANT SALES DRAFT $0.00 There are no fransfers scheduled.
02/28/2000 MERCHANT SALES DRAFT §00.00 ' Schedule & Transfer

08/26/2009 SHARE DRAFT 5825 £00.00

View All Hiztory

Quick Transfer

From | Mot Set
To | Mot Set

Amount | |

Eagle Louisiana Federal Credit Union

1-888.281-8485
225-927-1900
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BILL PAY

To access Bill Payment, click on the tab. A welcome screen will appear. There is a link to a
demo that you can view before beginning to use the Bill Payment. Click on the Get Started box
when you are ready to proceed.

Eagle’) Federal
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Welcome to Online Bill Pay!
#—

Help | Sign Out

New Features

More control over bill management and viewing. The
Fayment Center brings all the critical tasks to one central
lacation

Faster payments. Same-day payment capabilities
translate into the fastest payments on the Web.

A new easier-fo-use infermace. We've made it simpler to
receive electronic bills, make automatic payments, sign
up for e-mail netifications, and more!

Online Advantages

Experience the convenience of single-point kill
management. Bill Fay offers a new and improved user
interface to make paying bills online simpler than ever
before!

Click Get Started or view a demo of product features. For
more information, view our frequently asked questions.

Get Started

Customer Service can be reached at S00-877-2021 between the hours of 7am to 1am ET seven days per week

- Security & Privacy
Copyright ® 2009, Eagle Louisiana Federal Credit Union. All rights reserved.

Terms & Conditions




